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August 29, 2008

Mr. Chris Harrower
FAMCo.

PO Box 71

Denver, PA 17517

Dear Chris,

What a pleasure to work with you and to have you present your “Crash
Course in Group Sales” to member and non members of Baltimore Tourism
Association. You were a very professional speaker and presented the
course with such enthusiasm for Group Sales and this industry! This course is
a real refresher and jump start for those that need to jump in feet first!

As always, it was a pleasure working with you and | look forward to having
you speak at another meeting in the future!

Your partner in tourism,

Julie Meddows
President, BTA 2006-2009
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